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Abstract 

Emotions are innate and intrinsic, more significant in our lives.   The emotions  are a 

potential to serve an individual as dedicated and internal system of feelings.  The high impact of 

high  negative  or  destructive  emotions  called  emotional  outburst,  it  directly  suffer  others. 

Classroom is one of a mutual emotional transformation place and the emotions of a teacher 

directly disturb the student’s psychologically as well as physically. The teacher can concentrate 

their  impulse  destructive  emotional  activities  for  protect  the  emotional  issues  on  students. 

Emotional  intelligence  skill  assists  the  teachers  to  manage  and  supervise  their  emotions 

positively and it maintains the student’s physical and psychological healthy activities. For these 

purposes, the teacher should know the way to supervise and organize the emotions in proper 

manner. Teacher can practice emotional intelligence skill for making their life successful and 

protect the students from his/her impulse effect of the emotional outburst. The author of this 

paper has described the need, qualities and ways to become an emotional intelligent teacher. 
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         “Destructive emotions are evil knife to suffer a person themselves and others” 

                                                                             -    Author 

Introduction: 

Emotional intelligence is a recently attracted term which exhibits great amount of interest from 

intelligence and it is considered to be an important. The term emotional intelligence is addition of two 

terms such as ‘Emotional’ and ‘Intelligence’. Emotional means ‘to stir up’ and intelligence means 

‘to adjust in new situation’ then the emotional intelligence can be understood as an ability to adjust 

emotional situation. It can be simply defined as ‘intelligence to manage and supervise emotions’. 

Emotional intelligence is a device to regulate the emotions, categorize, stabilize and success on it. 

Emotions are started from the birth and it ends with death. But the emotional  types  and  levels  are  

varies  during  birth  to  death.  Generally,  emotions  are  not controllable but manageable and the 

emotional intelligence also deals with how to manage the emotions. Emotions are common but the 

expressing or exposing emotions is varied depends on the individual.  Emotions  make  individual  

happy  as  well  as  depressed  concerning  to  the individual, how they express or expose the emotions. 
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It is like a weapon to kill the person and it may be called evil power of an individual to suffer others 

and him or herself. Many researches established the results that emotional intelligence influences 

individual’s behaviour respect to work places which means the individual are adjusted in work place 

emotions. Teacher is a key factor of a school and be a second parent of the students. Teachers have 

more responsibility in moulding students and pathway to their success. They do not expose 

destructive emotions on students, will suffer them emotionally. Teachers have to express constructive 

emotions for maintaining  desired  activity  of  students  like  love,  affection,  good  mental  health,  

obedient, courtesy and so on. The following passages dealt with need, quality and way of to become 

a emotional intelligent teacher. 

Emotional Intelligence – The Concept 

In general, Emotional Intelligence can be understood by overlapping between emotion and 

intelligence, or, the intelligence used to control or manages emotions. This juxta position between  

emotion  and  intelligence  assumes  not  only  potential  ability  or  capacity,  but  also preferred  

emotional patterns and actual emotional  behaviours.  Emotions  are categorized  two types  called  

constructive  or  positive  and  destructive  or  negative  emotions.    Constructive emotions are 

productive emotions and liked by others that expressed smoothly by an individual which enhances 

his/her emotions and activities positively and others too. Destructive emotions are vicious or harsh 

or unlike emotions that explore suddenly from an individual that affected negatively on his/her or 

others’ emotions and activities. Emotional intelligence is intelligence to an individual helps to 

manage the emotions and prevent the individual as well as others from heavy consequences. The 

following definitions give clear picture about emotional intelligence. 

Mayer & Salovey (1997) defined  emotional intelligence, ‘it is the ability to perceive 

emotions to access and generate emotions so as to assist thought to understand emotions and 

emotional  knowledge  and  to reflectively  regulate  emotions  so  as to  promote  emotional  and 

intellectual  growth’  (as cited  in Jha  & Bhatt,  2010). A device  that  regulates  the  emotional 

outburst by the emotions internally can be called emotional intelligence. Intelligent on emotions is 

useful to stabilize his/her emotions in a constructive way. Again Mayer and Solvey (1990) 

conceptualized the term emotional intelligence as the subset of social intelligence that involves the 

ability to monitor one’s own and others feelings and emotions, discriminate among them and to use 

information to guide one’s thinking and action (as cited in Jha & Bhatt, 2010). Monitoring one’s 

emotions can be useful to overcome the issues resulted to harsh or vicious emotions. In the year1980, 

Baron mentioned about emotional intelligence, “it is an array of non-cognitive capabilities, 
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competencies and skills that influence one’s ability to succeed is coping with environmental demands 

and pressures (as cited in Pahad, 2003). In the view of Goleman and Bhee (2000), emotional 

intelligence as “observed when a person demonstrate the competencies that constitute self-

awareness, self-management, social awareness and social skills at appropriate times  and  ways  in  

sufficient  frequency  to  be  effective  in  the  situation”  (as  cited  in  Seal, Naumann,  Scott,  & 

Dan’s, 2013) 

Based  on  these  definitions,  the  author has defined  emotional  intelligence  as  “it is  a 

stabilizing instrument /device which is used to monitor the emotions, organized it in proper 

manner, and supervise  for coping the internal and external stresses”. It is simply defined  as 

‘intelligence for managing or coping emotions’. 

Emotional Intelligence – The Need 

Classroom is a mutual emotional transformation place in which teacher and students can 

express their emotions mutually. One’s emotions have the potential to serve them as delicate and 

sophisticated  internal  guidance  system. The  internal  guidance  system gives  a border line of 

emotions of each and every human being. Mostly destructive emotions are unlike emotions and it 

may be called evil knife because it suffers themselves  as well as other psychologically and 

physically. Emotions of an individual cannot be controlled but manageable and be aware while 

expressing or exposing  emotions because  both  are  like  two  sides of the coins.   Expressing 

emotions make psychologically wealthy by themselves and others like kindness, like, affection, love, 

courtesy, etc,. On the other side, exposing emotions creates others be a psychologically disturbed 

like irritation, stress, disobedient, mental health disorder, bad etiquette, cunning etc,. 

Actions  are  returned  based  on  the  expression  and  explosion  of emotions  by  an  

individual. Emotions may affect physically like bating, biting, quarrelling, slapping, stabbing, 

punching and so on. 

Teachers are one of a key factor in teaching and learning process and they occupies most of 

the time to teaching. Classroom is an emotional transformation place, and both teacher and the student 

have equal responsibility in expressing emotions in constructive way. Though, teachers are matured  

than students  and rightly have  some extent of tolerance  than  the students. The irregular  

expression  of  emotions  or  explosion  of  emotions  will  lead  unexpected  perilous activities 

between them.  Incidents by emotional outburst are infinity and listed too but some off the incidents 

are discussed below to understand the impact of the destructive emotions. 
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Incident 1: 

A  student  stabbed  a  hostel  warden  to  death  at  Imayan  Institute  of  Agricultural Technology, 

Thuraiyur in Tiruchirappalli District of Tamil Nadu (Kumar, 2019) 

Incident 2: 

In April 28, 2014, a 15 year old boy stabbed to death a Spanish teacher, Ann Maguire, 61-year-

old, worked at Corpus Christi Catholic College for the boy was banned from a school trip because 

of he hadn’t done some homework (Corner, 2019) 

Incident 3: 

Two students were thrashed by a hostel warden in the Tribal Welfare Residential Hostel in 

Sangareddy District in Telangana state as punishment and ordered them to stand upside down for 

more than two hours (2 Students beaten-up by hostel warden in sangareddy district, 2018). 

Incident 4: 

Mukesh Kumar, 50-years-old, a Hindi teacher at a government school in west Delhi, was 

punched and stabbed repeatedly by two students who  studying  plus  two  in  the  school  for 

expelled for poor attendance (Mann, 2016). 

In classroom teaching, teacher occupies more time for teaching. As we know teaching is a 

social phenomena and learning is psychological phenomena. Teacher has social respect in the 

classroom because he/she interacts with one or more students.  Both the teacher and the students do 

not know the effect of exposing emotions. The above paragraph clearly denotes the impact of an 

individual’s destructive emotions. These incidents can be compared with Newton’s third law, ‘for 

every action, there is an equal and opposite reaction’ which means in the emotional sense, every 

emotions having an equal and opposite emotional activities’. Teacher and students have to know that 

how to supervise  the emotions. Though, Teacher should  know  to supervise  their emotions than 

un-matured students. An activity is there, no doubt about it,  there is an initiation is there. If we 

scrutinize the incidents, teacher could supervise his/her destructive emotions and used constructive 

emotions, he/she would be survived from the death, and the students would do the tasks successfully. 

Classroom is heterogeneity in nature and the students are not in same level of emotions. Students are 

emotionally un-matured and expose dissimilar emotions which may be positive or negative. Teachers 

are matured and be in ample level in supervising his/her emotions but some teacher are not and it is 

understood the evidence of aforesaid incidents. This insists that the  teachers  should  know  to  manage  

and  supervise  their  emotions  in  a  profitable  way. Essentially, the training of emotional intelligence 

is to the emotionally un-matured teachers. 



TNTEU International Journal of Educational Research 

 
 

 
 
VOLUME 1, ISSUE 1,2020       PAGE NO:80 

Incident 5: 

The   principal,   Suresh,   45   year   old,   in   Infant   Jesus   college   of   Engineering, 

Keezhavallanad, Tuticorin District was fatedly attacked with long knives when he got out his car by 

three final year aeronautical students because they were suspended for their mis-behavior (Joseph 

and Sudhakar, 2013). 

Incident 6: 

A 15 year old got upset and stabbed the lady teacher to death in Chennai School; he was 

refinement repeatedly by her for not well in his studies. (Sujatha, 2012). 

Incident 7: 

Warden  of boy’s  hostel  at Tanekhla  village  in  Naswadi  was  arrested  by  police  for 

allegedly beating up students of a government high school who stayed there because they could not 

recite Hanuman Chalisa properly (Vadodara, 2012). 

Incident 8: 

The headmaster of Pachiappa’s  Higher Secondary; School, Kanchipuram, Tamilnadu, was 

murdered by a student because he had grown more hair and compelled to shave the hair by the 

headmaster (Srinivasan, 2010). 

Incident 9: 

Hostel warden broke the head of a boy by beating him, admitted to government hospital in 

Thiruvannamalai, Tamilnadu (Srinivasan, 2010). 

Emotional Intelligence Teacher – The Qualities 

Emotionally  intelligent  teacher  are  called  emotionally  matured  teacher  and  they  are 

different  from  emotionally  un-matured  teacher  because emotionally matured  teacher express 

their  emotions  in  constructive  way.  Standardized  characteristics  of an  emotional  intelligent 

teacher are called qualities.  With the support of the book entitled “Educational Psychology” by Jha 

and Bhat (2010), the authors enlist the followings characteristics of the emotional intelligent teacher. 

The emotional intelligent teachers being, 

  Identify, perceive, categorize and realize various types of emotions of own and the  

      students. 

  Intelligence to recognize own feelings and emotions. 

  Incorporate realized emotions in their thought. 

  Have high understanding of the characteristics and affects of their emotions. 

  Practice with regulate and supervise the emotions for promoting harmony prosperity and   

     peace. 
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  Control impulse. 

  Have high self esteem. 

  Have high self motivation. 

  Have the productive ability to manage emotions. 

  Have high self awareness. 

  Have sympathy and empathy. 

  Recognize and respect others emotions. Notwithstanding  this, an emotional intelligent teacher is 

different from emotional un- stabled teacher. Their characteristics assist to spot them when they are 

in a emotional or problematic situation and have high intelligence to prevent the emotional outburst. 

Additional qualities of an emotional intelligent teacher is given below, 

  Ability to handle the problematic situation carefully. 

  Express emotions constructively. 

  Increase of respect by others. 

  Entice the students to help them out. 

  Ability to balance their stress from emotions. 

  Supervise the emotions in emotional situation. 

  Stabilize their emotions, 

  Always express positive emotions. 

Although, the definition of the emotional intelligence does not describe these activities but 

this is a typical activity for high emotional intelligent teacher. 

Being Emotional Intelligent Teacher – The Ways 

Emotions are internal infrastructure of potential to express or expose of feelings. Teacher who 

can use the emotions in secured way and aware from the destructive emotions is called emotional 

intelligent teacher. Emotional intelligence is an internal guidance system that permits the  individual  

to  regulate,  stabilize,  supervise  and  standardize  his/her  emotions.  Managing emotions is not 

complex neither easy but individual can mange emotions by practicing some activities. They 

following are the ways to manage emotions. 

Be Emotional Intelligent: 

 Practicing emotional intelligence makes the person emotional intelligent. Individual should 

know the emotions and its types will assist the individual where to express or expose the emotions.   

Individual can regulate  their emotions by knowing the components of emotional intelligence and its 

characteristics. Individual can read the components given by Daniel Goleman, Mayor and Salovey 

and Bar-on. Repeat to manage emotions will enhance the ability to cope stress and emotions. 
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Doing Yoga: 

   Yoga  is  a  well  organized  exercise  done  with  group  of  postures  for strengthening the 

internal organs of an individual. Continuous effort on yoga remains good psychological health of 

an individual. Manage emotions is an activity of psychological embodied activity. Some yoga like  

Emotions can be psychologically neutralized by doing yoga. 

Practicing Meditation: 

 An exercise to sit for peace mind which assist for maintaining psychological  health  is  

meditations.    It  permits  the  individuals’  is  mind  to  relax. Relaxation   is   a   medicine   for   

digesting   stress   and   destructive   emotions.   While meditations, the individual concentrates on 

peach of mind and the mind is free from the stress  and  emotions.  After  the  meditation,  the  stress  

is  lowered  and  anyone  can compromise the destructive emotions. 

  Recreation of Concentration: It is very simplest and easiest technique to take internal stress. 

This will help the individual free from emotional outburst. Here, the individual can change the 

concentration from one activity others which make makes emotions. Teacher can use this way 

that if the teacher stirred up by the students unwanted activities, the teacher may divert his/her 

concentration for managing their emotions simply as well as easily. 

Conclusion: 

Emotions are innate, has internal architecture that can  be express  or exposed  by an 

individual for satisfying his/her purpose. Classroom is a emotional transformation place in which both 

teacher and students are have responsibility to express their emotions. Teacher is a matured person  

and has responsibility  express stabilized  emotions  in classroom. Teacher’ destructive emotions  

can  affect students or disturbing  students’ emotions  severely and  it can affect the students or 

the teacher brutally. Teacher should beware of the emotions that what he/she exhibits. The author 

concludes with the supportive words of Aristotle that ‘Any one becomes angry-that is easy. But to be 

angry with the right person; to the right degree; at the right time; for the right purpose; and in right 

way; that is not easy’. So, teachers should be aware of emotions and its effects, regulate, stabilize 

and standardize the emotions and practice emotional intelligence to secure the students as well as him 

or her from emotional outburst. 
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